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Message From  
The Executive Director 
The important work that we do in the early years to 

educate our future leaders is vital for the successful 

future of our community. Before the age of 5, 85% of 

brain development occurs. This means the quality of a 

child's experiences in the first few years of life is critical 

to their lifelong success.   

And thankfully, over the past year, the childcare sector 

has seen a lot of positive changes, many of them due to 

the Province of British Columbia recognizing the value in 

increased financial support to childcare and families. 

The Childcare BC Plan is supporting families by reducing 

childcare fees with the Affordable Child Care Benefit 

(ACCB) and Child Care Fee Reduction Initiative (CCFRI).  

They are supporting childcare centers with funding 

supports to open up new spaces, and Early Childhood 

Education (ECE) Bursaries and ECE Wage Enhancement 

to encourage educators into, and to continue to work in 

the early childhood education sector.  

With all these great initiatives, our office has been a hub 

of activity supporting families and childcare providers 

with information and support about how to take 

part in the Child Care BC Plan!   

 

As well, our Child Care Resource and Referral Program 

supported the parent and childcare provider community 

with 32 training opportunities throughout the year. Our 

highlighted training this year was our May is Child Care 

Month: Month of Wellness events that saw great 

partnerships with community agencies like The 

Clubhouse Farm, Childcare Council of Central Okanagan, 

ECEBC, and CMHA-Kelowna.  

Our role in heading the Childcare Council of Central 

Okanagan saw an increase in management trainings for 

childcare educators and more collaborative advocacy 

for supporting recruitment and retention of ECEs to the 

childcare sector. Our important work with the Central 

Okanagan Universal Screening Initiative saw increased 

outreach to childcare centers and parents to access 

the Ages and Stages Questionnaire screening tool.  

We have a dedicated team of staff  and 

board members, and  the hardworking 

families and childcare providers that 

we assist daily are grateful to 

connect with us, and are 

thankful for our time 

and support! 
 

Melissa Hunt 

Executive Director 
Childhood Connections 
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Kim Hurd, President 

Interior Health Children’s 

Assessment Network 

Chad Point, Director 

Real Estate Agent 

Saskia Battersby, Director  

Anne McClymont PAC President 

 

Board 
Of Directors 
Our board is made up of seven professional individuals with 

varied backgrounds and interests, but they all have one thing in 

common: A passion for quality childcare in our community. All 

our board members are volunteers and we sincerely appreciate 

their involvement in our society. 

Many of our board members work (or worked before retire-

ment) with children in some capacity or another. Kim has her 

masters in Clinical Developmental Psychology and works in 

clinical developmental research for Interior Health. Evelyn is a 

community relations professional with the Central Okanagan 

Early Years Partnership and worked with Science Opportunities 

for Kids Society Previously. Betty has her Master’s degree in 

Early Education and currently is an ECE Instructor. Geordie 

(BScN & Med) is a retired ECE instructor and spent 40 years 

working with children as a pediatric nurse, child & youth family 

counsellor and infant development consultant. Terry, a Chartered Personal Accountant, is a great fit 

as our treasurer, and as a father is very invested in the work we do here. Chad is a real estate agent 

with a strong entrepreneurial background. Being a father of a young daughter, he greatly appreci-

ates the struggles that many families have finding quality child care. Saskia is very involved parent of 

two young children. She is currently the PAC president of Anne McClymont Elelmentary and was 

previously board president for Douglas Park Community Association, which provides pre-school, and 

before and after school care. 

Our board is very dedicated to the society and we acknowledge their commitment to their roles. Betty and Evelyn 

have been on the board for 11 years. This will be year six for Terry, Geordie and Kim, with Kim becoming President in 

2016. Chad and Saskia have just joined this past year but have already brought so much to the table, supporting some 

new fundraising initiatives. Their collaboration and community focus does not go unrecognized.  

Terry Yesaki, Treasurer 

CFO, Prestige Hotels & Resorts 

Geordie Belinski, Director 

Retired ECE Instructor 

Betty Cleland, Vice President 

Early Childhood Educator 

Evelyn Layman, Secretary 

Central Okanagan Early Years 

Partnership (COEYP) 
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Membership 
Info 
Our members have access to our toy and resource lending 

library, as well as the numerous workshops we provide for 

care providers and parents. We also support childcare 

provider members with support visits to their centres to 

assist with programming, community referrals, ASQ 

support, and much more. 

This fiscal year we had more new members join than ever 

before and membership is at an all time high after a slight 

decrease over the past few years. 

Membership 
Highlights 

5 Years 

YMCA - Rose Valley Out of School Care 

YMCA - Glenrosa Preschool and Out of School 
Care 

Okanagan Montessori - West Kelowna 

10 Years 

TLC for Kids 

Stepping Stones Early Learning Centre 

New Beginnings Early Learning Centre 

YMCA - Black Mountain Out of School Care 

15 Years 

Le Petit Hibou - West Kelowna 

Blossom Progressive Montessori 

20 Years 

Carla’s Daycare 

Kelly’s Little School House 

25 Years 

Kamp He-Ho-Ha 

30 Years 

T’s Playhouse 
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Family Resource Program 
FRP 

Our  

Programs 

Child Care Resource & Referral 
CCRR 

Childcare Council of the Central Okanagan 

CCofCO 

Central Okanagan Universal Screening Initiative 

COUSI - Ages & Stages Questionnaire (ASQ) 



 

7 

Who 
We Are 

Since 1977, Childhood Connections – Okanagan Family & 

Childcare Society (formerly Kelowna Child Care Society) has been 

providing services and resources to help children in our community 

grow and thrive in safe, secure and healthy environments. We help 

families find the right care environment for their children, and we 

support those who provide care with valuable training and resources. 

Childhood Connections umbrellas three valuable programs for 

families. Child Care Resource and Referral, Family Resource Program, 

and Central Okanagan Universal Screening Initiative. 

Child Care Resource and Referral (CCRR), is a ministry funded 

program which offers quality child care and community referrals, 

resources, and support to child care providers and families across the 

province of British Columbia. Kelowna CCRR offers child care refer-

rals, assistance with affordable childcare benefit, a toy and resource 

lending library, workshops and training opportunities for care 

providers and so much more. 

The BC Association of Family Resource Programs (FRP) is a not-

for-profit provincial organization dedicated to promoting and 

supporting community-based parent/child (aged 0-6) community 

hubs where families access support, opportunities for engagement, 

and community resources. Childhood Connections offers a free FRP 

drop-in group for families in the Okanagan. 

The Central Okanagan Universal Screening Initiative (COUSI) 

Committee believes that every child should have the opportunity for 

a free Developmental Check-up! With their partnership, Childhood 

Connections offers free developmental screening for all children 

under 5 with the Ages & Stages Questionnaire® . 

Our Childcare Council of the Central Okanagan (CCofCO) is a 

community table made up of a diverse group of members that 

support the childcare sector and meets monthly to connect around 

initiatives to support and advocate for the sector. 

Family Resource Program 
FRP 

Child Care Resource & Referral 
CCRR 

Childcare Council of the Central Okanagan 

CCofCO 

Central Okanagan Universal Screening Initiative 

COUSI - Ages & Stages Questionnaire (ASQ) 
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CCRR 
Program info 
This community centered program 

responds to the needs of families, 

and child care providers, as well as 

community partners by providing 

the following: 

 

Outreach  

Our consultants regularly attend  

various drop-in programs and 

development tables throughout 

the community to provide 

information and presentations on 

the Affordable Child Care Benefit 

(ACCB) and Child Care Options as 

well as developmental screening. 

 

Information & Referral 

Parents come to us for referrals for 

child care options, child care 

information and consultations, and 

assistance with the application 

process for Affordable Childcare 

Benefit (ACCB). 

Self-Help 

The Toy and Resource Lending 

Library is available for all 

members, including parents, Child 

Care Providers, and community 

partners. Guidance and support 

always available for help choosing 

developmentally appropriate 

toys/activities for children aged 0-

12 years. Public-access computer; 

Community information and 

resources . 

 

Training & Support 

We offer free and/or low cost 

accessible training (workshops, 

courses and networking events) for 

Child Care Providers and Early 

Childhood Education Professionals 

in addition to consultations and 

support visits for Child Care 

Providers, child care Centers and 

Community Agencies. 

Recruitment 

Provides ongoing support for  both 

prospective and registered License-

Not-Required (RLNR) care 

providers. As well as recruitment, 

retention and continued support 

for Family Child Care Providers 

working to become licensed with 

Child Care Licensing. 
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Information & Referral 

This was a big year with improve-

ments to Subsidy - Now referred to 

as  Affordable Child Care Benefit 

(ACCB). The increase in income limit, 

has largely increased the number of 

families who now qualify for 

childcare subsidy. This change is 

reflected by an over 50% increase  

in families coming to us for subsidy 

assistance since 2015. 

Child Care Referrals have remained 

steady with previous years, in both 

our website’s self-referral system 

and assisted referrals in the office or 

over the phone. 

Self-Help 

Use of the Toy and Resource 

Lending Library has nearly doubled 

in the past two years. Likely due to 

the increase of parent members. 

Training & Support 

In this fiscal, we provided 18 

workshops, 11 courses and 3 

networking events which saw a total 

of 442 participants (236, 157 and 49 

respectively).  

Recruitment 

The Responsible Adult Training 

Course took on a new format, 

making it more available and 

accessible. It is now self-paced with 

phone, email, and office consulta-

tion available for students.  It has 

become very popular, and we have 

seen and supported many success-

ful graduates  in working in the early 

childhood field. 

Outreach  

We assisted the Central Okanagan Family Hub this past 

winter with updating their space and purchasing new toys to 

better suit young children’s education and development, 

encouraging them to play cooperatively and socially. We also 

helped create their learning space for adults and community 

partners.  

CCRR 
Program 

Highlights 

CCRR 
Program 
Highlights 
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FRP 
Program highlights 
We assisted the Central Okanagan Family Hub this past 

winter with re-arranging their space and purchasing 

new toys to better suit young children’s learning  that 

encourage them to play cooperatively and socially. We 

also helped create their learning space for adults and 

community partners. 

Our Early Childhood Connections group took place 

once a week and saw 54 adults and 102 children (25 

and 42 unique attendees respectively) over 9 sessions 

from January to March. 

The families 

that attend this program 

were very excited that it was going 

to run through the summer, as many early 

years, drop-in programs close in July and August. 

This partnership with the central Okanagan Family 

Hub has allowed us to bolster our Family Resource 

Program and offer services and supports for young 

children in our community and their caregivers. 

FRP 
Family Hub Support 
From April to July, Childhood Connections financially 

supported the family resource program coordinator at 

the Hub, extending its hours to connect with families in 

the evening. We also offered consultation to support 

an inviting early years-friendly atmosphere 

for its young participants. 

FRP 
Drop-In Program 
We restarted our family resource drop-in program (Early 

Childhood Connections - ECC) in January 2019 after a 

five-year hiatus. The ECC group is a free drop-in for 

children and their caregivers. The program is facilitated 

in the Family Hub located in Pearson Elementary School. 

Our drop-in group is a once-a-week, barrier free 

program that offers early years programming to 

caregivers with young children, including home based 

child care facilities. There is no limit to the number of 

attendees and all ages are welcomed to 

accommodate families who 

homeschool.  
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COUSI 
Program info 
The Central Okanagan Universal 

Screening Initiative (COUSI), is a 

community collaborative program 

that was developed in 2012 to 

provide developmental screening 

for children aged 2 months to 5 

years.  

It is the intent of the program to 

support parents, guardians, and 

child care providers with child 

development knowledge, and 

strategies to support children with 

developmentally appropriate goals 

and activities as well as early 

identification of developmental 

concerns, and timely referrals to 

appropriate community agencies.  

The initiative chose the Ages and 

Stages Questionnaire (ASQ) tool to 

be administered by well-trained, 

knowledgeable facilitators that 

follow protocol and have a 

background in early childhood 

development. The program seeks 

to normalize screening and 

developmental support in the 

Central Okanagan and create an 

accessible universal screening 

process for children aged 6 

months, 18 months, and 3 years of 

age. 

COUSI 
Program Highlights 
Many diverse opportunities were provided to caregivers 

throughout the Okanagan, ranging from Lake Country to 

Peachland, to fill out ASQs  for the children in their care. 

From April 1 2018 - March 31 2019, 516 ASQs and 355 

Social/Emotional-ASQs were distributed and 618 of those 

(409 ASQs; 209 ASQ-SE) were filled-out and returned to a 

trained facilitator. As of March 31, 2019 there are 284 ASQ 

facilitators trained in the Okanagan, including 150 from the 

ECE program at Okanagan College. 

ASQ packages include activities for parents and guardians 

to do with the children in their care to support and develop 

age appropriate developmental skills and milestones, 

including those for social and emotional development.  

Community relationships were built to collaborate with 

other professionals to further develop and spread the 

strengths of ASQ in the community. Starbright, Okanagan 

College, Project Literacy, KCR-Central Okanagan Family 

Hub, Interior Health, Central Okanagan Early Years 

Partnership, and Central Okanagan School District are some 

of the organization we work collaboratively with on this 

project. 

In addition to our community partners, we connected with 

childcare centers in the Okanagan to encourage regular 

distribution of ASQs for all children in their programs. There 

are now 18 child care centres regularly using ASQs.  

COUSI continues to maintain a community approach of 

normalizing the ASQ in the community, and for parents to 

be aware of the free access to this resource. It is the goal 

for 2019/20 to reach out to more childcare centres so ASQ 

will become universal in all childcare settings and support 

of ASQ.  
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Community 
Involvement 
Childcare Council of Central Okanagan (CCofCO) 

This program year, the focus of the Council was on net-

working and management training opportunities to 

connect the childcare sector’s resources to better sup-

port the childcare sector crisis with their struggle to 

staff newly created spaces. Part of the Council’s work 

focused on advocating for increased wages to Early 

Childhood Educators (ECEs). We were also excited to 

support the four Central Okanagan municipalities with 

their successful UMBC grant application to receive 

funding for a childcare needs assessment that will de-

liver an Action Plan to the municipalities upon comple-

tion of the research study in March 2020.    

Central Okanagan Universal Screening Initiative  

Our engaged community table met four times this pro-

gram year to connect on ways to educate and con-

nect families and childcare providers to the 

Ages and Stages Questionnaire (ASQ) 

early developmental screening 

tool. Our goal this year 

was to encourage    

 

 

 

childcare providers and centers to introduce the ASQ 

universally to all the students in their programs, so that 

all children would get the opportunity to have develop-

mental check-up.   

Central Okanagan Family Hub Leadership Committee 

(Family Hub) 

Our Executive Director sits on the Leadership Team of 

the Family Hub to help with supporting the successful 

direction of the Family Hub to be a community space 

open to all organizations to provide free programming, 

and a space that is open and welcoming, supporting 

families with resource and referral information.  

Central Okanagan Partners for Literacy (COPFL) 

This past year Childhood Connections supported the 

COPFL as a committee member on the Unplug and Play 

2019 Event, which had a successful turnout of 400 fam-

ilies at their Kick-Off Event at Parkinson Rec Centre 

during Family Literacy Week (Jan 2019). Thanks to 

board funding approval this spring, we were able to 

financially support the Families Screen-Time Research 

Project. This study, which was led by a community 

committee that CCS sat on along with Project Literacy 

Central Okanagan and UNBC-O, surveyed 400+ fami-

lies, and reviewed the families’ use of screen-time and 

how this impacts on the social and emotional health of 

children and young families . 
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Thank You 
To Our Supporters 
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Childhood  Connections 

Staff 

Melissa Hunt 

Executive Director 

Cindy Polachic 

CCRR Referral Consultant 

Yvonne Stauble 

CCRR Program Consultant 

Nicole Hoodicoff 

CCRR Program Consultant 
ASQ Coordinator 
FRP Facilitator 

Oksana Martens 

CCRR Admin Support 

Congratulations! 

To Cindy Polachic, who 

celebrated her 25th 

year working at 

Childhood Connections 

(Formerly Kelowna 

Childcare Society) 

earlier this year. 
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Financial 

Report 
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CONTACT US 
250-762-3536 

4-1890 Ambrosi Rd, Kelowna 

www.childhoodconnections.ca 

resource@childhoodconnections.ca 

Our 
Mission 

 

Childhood Connections - Okanagan Family and 

Childcare Society’s mission is to facilitate quality 

childcare and provide a wide range of programs, 

services and resources which support families in our 

community. 


